When a client considers surrogacy.
Although the registered nurse is not expected to have expert knowledge in all areas of practice, clients do ask questions in one health service area that might normally be handled in the context of another service area. When these sorts of 'surprising questions' arise, it is important for registered nurses to determine the nature of the question and to provide as much beginning assistance and guidance as possible to help the client to clarify the issues/concerns. Clearly, the nurse should do all she can to assist Sarah to access nurses and other health professionals who could provide more complete information and counselling for Sarah.